
 

Patient Information: 

How to book your X-ray appointment 
 

About this resource 
Use this process if your doctor or other health provider has told you that you need an x-ray (except chest x-ray). 
It will allow you to book your x-ray at the time and place that works best for you.​
 

How do I book my appointment? 
●​ If you need a chest x-ray, there is no need to book: please go to any of the x-ray departments listed below, 

and they will be able to take your x-ray (no appointment needed). 
 

●​ For all other x-rays, please scan this QR code: 

Or use this link: https://itx.ekhuft.nhs.uk/patheks to go to the secure patient portal 
and book a slot. 

●​ If you do not have access to the internet, please call 01227 864249 to book your 
appointment. 

●​ You will be sent an email or text reminder the day before your appointment. 
●​ You can use the links above to change or cancel your booking if needed. 

N.B for all other types of scan (e.g. CT, MRI, ultrasound, Fluoroscopy and Nuclear Medicine), the Radiology 
team will contact you to arrange your appointment.​
 

What will happen when I arrive for my x-ray? 
Please go to the x-ray reception desk to tell them that you have arrived.​
 

X-ray locations:​
 

William Harvey Hospital, Ashford TN24 0LZ 

Monday-Friday: 8am-8pm 
weekends & Bank Holiday: 8am-6pm 
Christmas Day and Boxing Day: Closed 

Kent & Canterbury Hospital, 
Canterbury CT1 3NG 

Queen Elizabeth Queen Mother 
Hospital, Margate CT9 4AN 

Victoria Hospital, Deal CT14 9UA Monday to Friday, 9am to 4.45pm. Closed from 
12.45pm to 1.30pm 

Faversham Health Centre ME13 8QR Monday-Friday: 10am-1pm and 1:30pm-4pm 

Buckland Hospital, Dover CT17 0HD  
Monday-Friday: 9am-1pm and 1.30pm-4.45pm 
Saturday, Sunday and Bank holidays: 9am-1pm 
and 1.30pm and 4:45pm 

Royal Victoria Hospital Folkestone CT19 5BN  Monday-Friday: 9am-1pm and 1.30pm-4.45pm 
ONLY 

Queen Victoria Memorial Hospital, 
Herne Bay CT6 6EB Monday-Thurs: 8.30am-1pm and 2pm-3:45pm 

Friday, Saturday and Sundays: Closed 
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